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Jean has 40+ years of practical experience in both the Nonprofit and

SME sectors. Since 1985, Jean has worked in all States and Territories of
Australia and in New Zealand, USA and Canada as a consultant,
facilitator, trainer, writer and speaker. Jean's work includes consulting with and writing for SMEs,
nonprofit organisations, peak bodies, and people of all ages about to start their own business. Jean

has also extensively studied the use of research in both the Nonprofit and SME sectors.

Jean has four major areas of business experience:

»  Nonprofit governance, management and service delivery

* Tendering, outsourcing, submissions, grant applications — and project development,
management and evaluation

« Linking organisational effectiveness with individual job satfisfaction at governance,
management and operational levels of activity in both Nonprofits and SMEs, and

* As an independent writer, Jean's method is to study a topic and then create a practical
fool, document, manual or book. Jean's objective is to offer immediate practical benefits
fo women and men interested in or affected by that topic. Jean's current study includes
Ethics in the Workplace - specific to small and medium enterprises and nonprofit

organisations.

Jean is an author of 10 books and numerous training manuals and reports, and is able to offer
dynamic and engaging presentations — ranging from small group through to keynote
engagements. A favourite theme is linking formal research in the SME and Nonprofit sectors with

improved practice and performance in every-day SME and nonprofit workplaces.

For further information please contact Jean on 9827 7997 or jean@jeanroberts.com.au
or visit www.jeanroberts.com.au
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